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Contract | sigey

GeM “7/’"w

Mnhnmav

Contract No | ¥dy i GEMC-511687700727536
Generated Date | 3 TG 28-Aug-2023
Bid/RA/PBP No. |teli/smq/dindt s _GEM/2023/8/3229381

Organisation Details | €&+ fae=or
Type|9&9q:
Ministry | 53T :
Department | f2RmrT :

Central Autonomous

Ministry of Health and Family Welfare

Department of Health and Family Welfare

Organisation Name|  North Eastern Indira Gandhi Regional Institute of Health and
TS AW Medical Sciences (NEIGRIHMS)

Office Zone |wmfea &: Neigrihms, Shillong

Y

Buyer Details | &R fFru FP- o2 /2 022-23 //Z‘ 4
Stores and Procurment Officer

Contact No.|8u&h @R :  0364-2539032-213

Emall 1D | $ie amdt harendra.dey@nic.in

GSTIN |sfgadimeT : N

P.0. NEIGRIHMS, Mawdiangdiang, Shillong.
EAST KHASI HILLS, MEGHALAYA-793018, India

Designation | % :

Address |gar:

financial Approval Detail | faxity Wit faazor

IFD
Concurrence}
Yes

TSRS EAfa

Designation

of

Administrative Director ,F.No.NEIGR/S&P/P-02/2022-23/pt-2,Buy Back Of Rs 2,32,000 a

Approval| gainst DRV Rs.4,80,000 ,As the offered buy back value does not covere
P & d the minimum DAY ,the buyback item will be retain by the institute fo

et T r future trading/dfsposal

AT

Designation

of Financial

Approvall DDA & DFA ,Approved Agenda 30/IPC-03/23-24 dated 25/08/2023 ,CD
P N-C-796/23-24,21/08/2023

i st

2 G&ATH

Paying Authority Details | T wfefesor faaor

Role: PAO
P,
ayment Mode| Offine
S T JhE
Designation|dg: A Accounts offlcer

Email 1D | $a améd) : accounts.neigrihms@nic.in
GSTIN | sfiqudtamd : N
P.0. NEIGRIHMS, Mawdiangdiang, Shillong,

Address | KHASI HILLS EAST, MEGHALAYA-793018, India

™~

c- 7?6/20&&—21// s "21/09/20‘
7

Seller Details | fFoha @0

GeM Selier ID |9 faar omddt : 5959180000480451

Company Name |t &7 715 : UNI MEDITREK PRIVATE LIMITED
Contact No. [89% 742 09810083057

Ermail 1D | 3w snddt : sales@unimeditrek.com
Address| g : 14,Chitra Vihar,

East Delhi, DELHIL-110092. -

MSME Registration number | gATAGHE Geftaur dgmm:  UDYAM-UP-29-0005080

MSE Social Category |gAqHE Grrfeie Suft : General
MSE Gender | grged fen stoft : Male
GSTIN |Sfrradtemiua: 07AABCU1471B12S

g /-

*GST / Tax invoice to be raised in the name of | foads A & uer & GST/TAX §aTgs aar fevar SIrga - Buyer

Delivery Instructions| faa=or f7&x: NA

Product Details | I fdaRor

Price
(Inclusive of
o . . | all Duties and
(;)J:::i:;i| Unit | Unit Price | Tax Bifurcation " Ta:lezsin
TH T R faursE (IN
e TAINR) UNR) T (INRH
it gh IR
R e
Product Name |30 @1 997 . Unimeditrek MS Powder coated with anti rusting chemical coating
utomated tissue processor
Brand}{#iz : Unimeditrek
Brand Type |#iZ WR : Registered Brand
1 | Catalogue Status |41 £ ffd OEM verified catalogue 1 pieces 2,127,800 NA 2,127,800
Selling As |33 IaT T § : OEM
Category Name & Quadrant | Sioft &1 7w ok agufe : Automated tissue processor (Q3)
Model | sifgs: VTP-300
HSN Code|g=gag #z: 90189099 ‘
Total Order val &R (1n INR M ” 2,127,800
o ue | T I (in INR) il M

(o
e

# Description | 3mgew faeror Quantity | AT

Xy = A

"
/r)/ré’

Boyback Price |5
¥ (INR)

X6 L Ll >

o=l



(INR)

Tterm Name | & AW ¢ Tissue processor

Description {f@&or : Procured vide order no NEIGR /5&P/ OT-
246/2012-13 dated: 30. 10.2012

Brand |#=: SLEE MEDICAL GMBH

1 1 no 232,000 232,000
Model |F567 : SLEE MEDICAL GMBH MTP
Year of Manufacturing |F¥for 2 a€ : 2012
Purchased On | &8 /T : 2012-12-24
Age{mg: 10 years
Consignee Detail | af&dt faazor
. Delivery To
Delivery Start it
After| Be
. . Lot No. . . Completed
S.No|®.d. Consignee | Rftidt Item|a¥g Az =th Quantity|wrr | s AR B';ll
fefad
m? faawor g
AB L
Designation|z: - Unimeditrek MS Powder
Emait ID | €3 améd : cont8.neigrihms.mi@gembuyer.n o
. coated with anti rusting
1 Contact If E: 0356“53& chemical coatin 1 28-AUg-2023 | 26-Nov-2023
GSTIN| - utomated tissug ?
Address{TaT : P.O. NEIGRIHMS, Mawdiangdiang, Shillong, rocessor
EAST KHASI HILLS, MEGHALAYA-793018, India proce

Product Specification for Unimeditrek MS Powder coated with anti rusting chemical coating utomated tissue processor

Specification|

(o

Type of tissue basket

Sub-Spec | 39-fafqgw Value |5e1
Application Fixation, Dehydration, Paraffin infiltration of histological tissue specimens with fixatives, alcohol,
P selvents and paraffin wax
Type of instrument Baslc Instrument with both vacuum control & fume control
Material used in body fabrication MS Powder coated with anti rusting chemical coating
Materlal of Internai parts LM Grade Aluminium
Ali moving parts moving on Ball bearing oil sealed Yes
Center brass rod shall be moving on linear bearing Yes
Heavy duty gear and case hardening treatment for ves
center brass rod for ling life
Operation control Microprocessor based
No of selectable programs 12
Provision of stop over feature after completion of Rotary head is having a lock out facility at the end of run to prevent basket moving from station 12 to
process 1st station
Number of stations 12
Number of wax bath station 2
Number of Reagent stations 9
Capacity of Reagent stations & Wax bath 2L
Material of Wax bath Stainless steel inner outer with Teflon coated
Water bath heating wire thermal cut off in degree 75
centigrade
Wax bath shall be leak proof Yes
Wax bath temperature controller PID Controller controlled from main LCD screen
Temperature range of wax bath in degree centigrade 50-65
Temperature accuracy of Wax Bath plus minus 1 degree centigrade
. . . Built in protection provided not to immerse tissue basket in wax bath unless wax is meited or set wax
Provision of wax meiting temperature protection ) R
temperature is attained for all wax bath
- . Having individual programmable timing sequence for each station from 1 min to 10 hrs. in increments
Timing sequence for each station i
of 1 min. /]
Provision of pragrammable delay start time Upto 99 hours //
Performance
Parameters

Capadity of tissue basket in terms of number of
cassettes

Evenly Perforated S5 basket suspended from a basket rot%/é@e and even rotation gf tissues in
the processing fluids.
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No of tissue basket and basket rotor

Agitation mode

Up-down

Dripping/infiltration time

60 seconds to minimize reagent carryover from station to station

Display

HOMI touch screen

Screen size in inches

3

Onscreen Real time parameters

Real Time Date, Month and year. Individual Wax bath Set temperature and attain temperature,
running program name & no., Station No. and name in which Tissue basket is running, Station set
time and lapse time.

Other parameters to be displayed

Start/pause machine Button, Delay time button, Lock screen, cycle shift button, temperature button,
agltation on/off button, wax bath on/off button, program selection button, timing selection
button.Audible alarms, error messages and warning codes for maximum safety

Type of motor for agitation

Heavy duty geared rotor motor

Motor should have minimum vibration and sound

Yes

Electrical supply

220-240V, 50 HZ Singie phase Supply

coated and heavy duty

Inbuilt automatic voltage stabilizer Yes
Voltage range of stabilizer 140-260 v AC
All Electrical switches used are ISI/CE Marked and silver Yes

(3

Provision of memory in case of power failure

Retain cycle information to continue processing on restoration of power. The basket automatically is
lowered into the nearest station in case of power failure during transfer of tissue basket from one
station to next. In case of power disruption during a cycle .an error msg indicating the station in which
there was power failure and the extra immersion lime spend by the basket in the station will be
flashed.

Provision of manual removal of tissues in case of long
power failure

In emergency or long electricity failure, side lifting handle provided to take out tissue basket.

Provision of electronic locking

Electronic locking facility with multi tier password protected screens for different users to avoid
inadvertent operatjon.

Battery Back up for processing of tissue basket in case
of long power failure in hours

Not Provided

Standards

Certifications for the product

CE European

Certifications number and dates

QSA-13062033 22 jUNE 2019

Confirmity to quality management standards

1SO 9001 & ISO 13485

Accessories

No of beakers

20

Cassettes

2500 plastic tissue cassettes

Allen key set

1

Operating temperature and humidity

Capable of operating continuously in ambient temperature of 15 to 35 deg C and relative humidity of
15 to 85% In ideal circumstances

Miscellaneous
Parameters

Number of instailations in Central /State/PSU Govt
Hospitals { Hint: Selter should supply a performance
certificate of the device to the buyer incase demanded
after placement of order}

More than 3

OEM/Reseller { if supplied by reseller shall ensure
uninterputed availabilty of all spares for 10 years)

Yes

Availability of toll free facility for technical support
maintened by OEM or authorized agencies

Yes

During the warranty period it shail be ensured that all
the break down calls are attended with in 24 hrs and
the complete details of service agents / contact details
should be furnished to buyer and consignee at time of
supplies

Yes

User/Technical/Maintenance manuals to be supplied in
English in hard and soft copy

Yes

List of important spares and accessories, with their part
numbers to be supplied to the buyer at the time of
supplying the equipment

Yes

Installation and demonstration of equipment and
training to be provided after completing supplies
before acceptance

Yes

//

The Principal Manufacturer must have direct

Presence/approved ice center In India

4
Store & procurement Cfiicer
NEIGRIHMS Shiliong-18




Warranty (Option of comprehensive warranty is
avallable through bidding only, which If opted will 5
supersede normal warranty in the catalogue)

Copies of reports and certifications to be furnished to

Yes
buyer on demand at time of supplies

Buyer Defined Additional Specification for |@8zR ufnfey sfalRax falfear & iy Unimeditrek MS Powder coated with anti rusting chemical

coating utomated tissue processor

Specification | faf%w Value |0

Detail technical specification at Buyer Added Bid Specific ATC wiil supersede | Detall technical specification at Buyer Added Bid Specific ATC will supersede the above mention
the above mention specification & compliance has to be upload considering specification & compliance has to be upload considering the Specification attached at Buyer Added

the Specification attached at Buyer Added Bid Specific ATC

Bid Specific ATC ,Failing which bid will not consider for further evaluation

Warranty & CMC

Warranty:-5 years & CMC-5 years ,& must covered all spares, probes ,Printer, UPS including battery
for the entire warranty & CMC perlod

Corrigendum | gf@us

NS W N -

. Extended Upto jde ¥grai Ty : 2023-03-23 14:00:00
. Bxtended Upto {35 0 71 1 2023-03-27 14:00:00
. Extended Upto |9 agran 7T . 2023-04-06 14:00:00
. Extended Upto [ agrar ar : 2023-04-11 14:00:00
. Extended Upto |a SgraT 7T 2023-04-12 14:00:00
. Extended Upto | &m0 TR ;. 2023-04-17 14:00:00
. Extended Upto |da SR Rv : 2023-04-19 14:00:00

ePBG Detail | $ifidisit fdaror

Advisory Bank | 9eEHR ¥ Bank Of Baroda

ePBG Percentage(%) | i<l ufava (%) : 3.00

The bidder shall fumish ePBG as applicable as per bid's terms and conditions | iclt 5 a1 &t Wiell 3 T AR 20l 3 g apy §hdeR wga s am

Terms and Conditions |7 sk o

1. Special terms and conditions- Version:2 effective from 18-11-2022

1.1

b

. Installation, Training, Manuals: Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstratip

. Al Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date will always be applicable. This will indude all notifications issued by

Central Drugs Standard Control Organisation(CDSCO}, Ministry of Health & Family Welfare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry of
Chemicals & Fertilizers time to time in this regard.

. The sellers are registered on GeM based on self-declaration of valid Drug License, product certification, test reports etc. However, buyers must check and validate

the details at their end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license, product certification, manufacturer
certification/licenses, test reports etc.

. The price offered by the sefier shall not, in any case exceed the DPCO controlled price, if any, fixed by the Central/State Government, the Maximum Retail Price (MRP)

and the selling price. The seiler must reduce the prices if there is any reduction in DPCO celling price, if any.

Comprehensive warranty: Comprehensive warranty shall include preventive maintenance induding calibration as per technical/ service /operational manual of the
manufacturer, service charges and spares. During the warranty period commencing from date of the successful completion of warranty period, Service personnel
shall visit each consignee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six months. warranty shall not be
induding the consumables. Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
watranty period by double the downtime pericd.

. Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees with complete address,telephone numbers, e

mails etc at time of making the supplies. It shall be the responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled.Details of tol-ree numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supphies.

. Source of supply: It shall be responsibility of seller to provide Documents regarding source of eguipments such as copy of Performa invoice or any other documents

to establish that the products supplied are manufactured by OEM indicated and sourced from them.

. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit

indluding transhipment (if any), rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, availability or otherwise of transport and handling facilities at all points during transit up to final destination..
Quality of packing, the manner of marking within & outside the packages and provision of accompanying documentation shall take into consideration the type of
medical equipments being supplied. The accessories shall be suitably labelled and packed. Each of the package shail be marked on three sides with indelible paint of
proper quality: indicating contract number and date, brief description of goods including quantity, Packing list reference number, country of origin of goods and any
other relevant details.

Spare Parts: Seller shali provide materials, information etc. pertaining to spare parts manufactured and supplied by the OEM. It shall be ensured that the required
spares are available for purchase at teast for 10 years from date of supplies. In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate time to purchase the required sprg parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of consumables and spares for the equipm to that the same are
available. OEM or reseller shall always accord most favoured client status to the buyer/consig
competitive price for spares and consumables of its machines/equipments supplied.

required jigs and tools for assembly, minor civil works for the completion of the installation and Training of Consignee's representatives for operati ;/
maintaining the equipment and supplying required number of operatfpn & maintenance manual for the goods. In case the category parameters are spetifying any

v-%q/w\ /77'/' % Y s Raribiessne T
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requirements regarding the installations, training and manuals the same shall also be applicable.

10. Electrical safety checking: Seflers are required to make sure that they fumish the list of equipments for carrying out routine and preventive maintenance to
buyer/consignee .They should make sure to periodically check the electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical safety compliance through labs with facilities for such checking during
every preventive maintenance call.

11. Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not induded or at variance with the conditions specified in STC/GTC, may be added by the buyer through Additional Terms
and Conditlons in the bld to ensure items are procured from authentic/validated source with appropriate and apphicable quality. The above terms and conditions are
in reverse order of precedence i.e. ATC shall supersede spedific STC which shall supersede General Terms and Conditions ("GTC), whenever there are any conflicting
provisions.

2. General Terms and Conditions-

2.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace,

2,2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditlons (GTC) unless otherwise superseded by Goods / Services speciic Spedal Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terrns and Conditions
(ATC), as applicable

3. Buyer Added Bid Specific Terms and Conditions-

3.1 Buyer Added Bid Specific ATC.
Buyer Added text based ATC clauses

File No:-NEIGR/S&P/ P-01/2022-23
Agenda 16 of 59h pc

Scope of work & Document details

IA |Following mandatory documents must be attached in thj
bid document as specified, failing which bid will be treated a
s” Non-Responsive”

Cost of spares, consumables and accessories not covered
under warranty and CMC period shall be offered as perce
;lztage value of the system/Unit in the Technical Bid ATC1

2 |Documents with regard to Details compliance statement to
be attached At "Additional Doc

2(Requested in ATC)"

Documents with regard to Original Literature, Product catal
ogue ,Technical datasheet from the firm/0.E.M with Highligh
3 |ting as perthe technical specification must attach At
"Additional Doc 3(Requested in ATC)"

4 |(Documents with regard to list of Offering/Quoted items ment
ioning make, model & quantity of each items must be
"Additional Doc 4(Requested in ATC)"

B |Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years Including
1 |Spares & service for all the items supplied

in this particular tender including third-party items and turn
key works .

Mandatory 2 PMs / Year with unlimited breakdown calls has
> |to be attended by the

Bidder/manufacturer throughout the warranty & CMC period
at site.l.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted p
3 |eriodically, falling which necessary action

will be initiated as per term& condition of the tender.

3 [E-bidder have to adhere to Government of India, Ministry of|
Finance, PPD division Public procurement order OM F.No.6/1
8/2019-PPD dated 23rd july,2020 inserting Rule 144(Xi)in GF

R 2017 ,No 1 dated: 23/7/2020 and subsequent Orders No 2
& 3 or as amended from time to time , failing which the bids '
hall be treated as non-responsive. /

@ - n % %E& Store & Procurament Officer

NEIGRiIHMS Shillong-18




B.Buyer Added Bi ecific Terms and Condition

1.

10.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provid
ed in Buyer’s standard format only.

Generic

E)'(Perience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactur
ed and supplied same or similar Category Products to any Central / State Govt Organization / PSU / Public Listed C
ompany for 3 years before the bid opening date. Cogies of relevant contracts to be submitted along with bid in s
upport of having suprlied some quantity during each of the year. In case of bunch bids, the primary product havin
g highest value should meet this criterion.

Generic.

IT equipment shall be IPvé ready from day one.

Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) is to be carrie
d out by OEM / OEM Certified resource or OEM authorized Reseller.

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Aut
horization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Iid and Phone No. r
equired to be furnished along with the bid.

Generic
The successful bidder has to supgly al wtial acc ies required for the successful installation and commissio
nm%of the goods supplied. Besides standard accessories as per normal industry practice, following accessories m
ues::I e part of supply and cost should be included in bid price: All the items and accessories as per Technical Specifi
cation.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the s
upply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of ite
ms with which compatibility is required are as under: ail the spares Including UPS, PC, battery, Printer, Probes & u
pgradation of System Software & third party Software

Scope of Supply

Scope of supply (Bid price to include all cost components) : Suptrly Installation Testing Commissioning of Goods ,Tr
aining of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree yea
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
xevidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered

ccountant / Cost Accountant indicating the turnover details for therelevant period shall be uploaded with the b
id. In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnoverinr
espect of the completed financial years after the date of constitution shall be taken into account for this criteria.

Turnover

product during

n the bid docume
rtificate from
all be upload

OEM Turn Over Criteria: The minimum average annual financial turnover of the
the last three years, ending on 31st March of the previous financial year, shoul
nt. Documentary evidence in the form of certified Audited Balance Sheets of
the Chartered Accountant / Cost Accountant indicgting the turnover defails
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11.

12,

13.

14.

15.

16.

17.

ed with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average tur
nover in respect of the completed financial years after the date of constitution shall be taken into account for thi
s criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value sho
uld meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of GEM should have a registered off
ice in India to provide after sales service support in india. The certificate to this effect should be submitted.
Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender, bidding or solicitation the bids shall be required to indicate perce
ntage of local content and provide self-certification ( by Director/ Company Secretary) and also give details of the

location/s at which value addition is made". Since the bidder here is not the local supplier, the same was required

to be obtained from the "Class-l local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured {excluding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = {Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1", “X2" and “X3") by a single bidder, the local c
ontent in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2" - Value of imported
content in “X2") + (Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sale price of “X1” + Sale price
of “X2” + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee’
s Location in case of carry-in warranty, (Not applicable in case of goods having on-site warranty). if service cente
r is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days o
f Iaglarq of éon‘\‘gract. Payment shall be released only after submission of documentary evidence of having Function
al Service Centre,

Service & Support

Dedicated ftoll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toli Free Telephaone No.
for Service Support.

Service & Support

lEscaslaticmﬂ:Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Serv
ce Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid doc
ument, ATC and Corrigendum if any.

Certificates Stors % Frovurement Oificer
NEIGRIHMS Shillong-18
The bidder or the OEM of the offered products njust have BIS/WHO-GMP/ CDSCO Indian certification or alternate cer
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18.

19.

20.

21.

22.

23.

24,

25.

26.

\.

tification as recognized by Government of India
Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertifi
catei approval certificates and other certificates as prescribed in the Product Specification given in the bid docu
ment.

Certificates

To be eligible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Main
tenance Service for next 5 years for the offered products at the rate not more than 5% of contract price per annu
m. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the
Warranty period at above mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder shall b
e forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost of allthe
spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party Software (U
load the undertaking). The original Performance Security of contract will be returned only after submission an
vqriﬁcat{t')‘n of IAMC) erformance Security for 5% of total CMC value valid up to CMC period plus 2 months (if ther
e is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after comp
letion of installation, commissioning & testin‘? of goods (if included in the scope of supply), at consignee location.
OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller sho
uld 'guarantee the rectification of goods in case of any break down during the NPuarantee period. Seller should have
well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service grour in INDIA fo
r gtt'ﬁgdiggdthe after sales service. Details of Service Centres near consignee destinations are to be uploaded along
wi e bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Com

prehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive warranty sh
all be covering the following scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradation of Syst
em Software & third party Software {Upload an undertaking with the bid confirming compliance by the bidder if Bi

dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be upl

oaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers ar
e designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely Servi
cin lhregtgication of defects during warranty period, as per Service level agreement indicated in the relevant claus
e of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller, Seller can deposit the penalty with
the Buyer directly else the Buyer shall have a right to recover all such penalty #dmount from the Performance Secur
ity (PBG). Cumulative Penalty cannot exceed more than 10% of the total conjfact value after which the Buyer shall
have the right to get the service / rectification done from aiternate source: the risk and cost of the Seller beside
s forfeiture of PBG. Seller shall be liable to re-imburse the cost of such se e / rectification to the Buyer.
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For fulfilling the experience criteria any one of the following documents may be considered as valid proofor mee
ting the experience criteria:

e A1) -




27.

28.

29.

30.

31.

32.

33.

34.

~

a. Purchase Order copy along with Invoice(s) with seif-certification by the bidder that supplies against theinvoi
ces have been executed.

b. Execution certificate by client with order value.

¢. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation / ¢
ommissioning of same or similar Categoﬁ)l’roducts during preceding 3 financial years (i.e. current year and three p

revious financial years) as on opening of bid, as per following criteria:

{i) Single order of at least 35% of estimated bid value; or
{ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uplo
ag:ﬂ_w:tl_ltbu_i. in case of bunch bids, the Category related to primary product having highest bid value should me
et this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY DEPO
SITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to u load scanned copy / proof of
thedDCtD aéo;n_g with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time / Bid Openi
ng date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making en
dorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scann
ed copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date &
time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable a
t MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along wi
th bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & t
ime.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name NEIG
RIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 |FSC Code BARBOMAWDIA Bank Name BANK OF B
ARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and n
ame of bidding entity in the transaction details field at the time of on- line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides P
BG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payabl
e at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bidder can upload sca
nned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG whic
h is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY DEPOS
ITS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or
with the sanction of the pledgee. For release ofSecuri? De‘rosit. the FDR will be released in favour of bidder by th
e Bu¥er after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Suc
cessful Bidder has to upload scanned cop; of the FDR document in place of PBG and has to ensure delivery of hard ¢

opy of Original FDR to the Buyer within 15 days of award of contract.

Forms of EMD and PBG s L P
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Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet bank
inla also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Br
anch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA, Successful Bidder to indicate Contract number a
nd name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

{ € ) 35.Additional Terms and conditions & Scope of Work for CMC
Tenderer/Vendors/contractor should note that the following terms and conditions will apply specifically in additionto t
he Rules and the Regulation as applicable to such provide services in the  Government of India.

1. Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all the e
xcluding of battery, Accessories/Consumables

2. The terms and conditions of the tender and the agreement executed will be binding on thevendor/contractor. T
his offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India and in th
e manner specified herein shall operate to create a specific contract between the vendor/contractor (with whom
the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4. Repairs to be undertaken should be within specified configuration and maintaining theintegration on internal circuit
of equipment, any deviation on configuration/ specification the repair will not be acceptablé. After repairs, a certificate to

the effect that the equipment is in working order and safe for patient care and non-hazardous forthe handler shall be sub
mitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair
of equipment which are used for direct patient care.

6. The system must be checked & calibrated after every spare changes and detail service reportmust be submitte
d to the user & BME,

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Sa_me /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for any
major repair.

9. Receipt%f this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory shoulid b
e submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account Payee Demand Draft or
Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationalized ban
k in India, pledge in favor of Deputy Director, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3%

of the total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months
beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is receiv
ed the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, t
o extend CM_Ccrerip_d by double the downtime period. The vendor shall ensure optimum uptime of the system dur
ing CMC period, failing which the initiate shall initiate stern action, as deemed fit. .

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for prevent
ive maintenance including testing and calibration as per the manufacturer’s service/ technical/ operational manu
al. The supplier shall visit each consignee site as recommended in the manufacturer’'s manual, but at least once i
né rfnol:'lths cgmmencing from the date of the successful completion of warranty period for preventive maintenan
ce of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. The AM
g;ﬂgc bills should be certified by the concerned Head of the Department/ In- Charge , BME and the respective DM

15. Software updates should be provided free of cost during CMC. The first service call by the team of service engine

ers should be within 7 days of issue of this order. : .
16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in all

disputes and decision will be binding on all concerned.
17. All other terms & conditions are as per award of contract mentioned in pre-page.

18, Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from theissue of the letter
of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared null and void.

Specification for Automated Tissue Processor

1. Tissue processor should be floor standing type.

2. Machine should be able to process simultaneously up to/minimum 200 cassettes

3. Software should be smart and user friendly to minimize the human intervention.

4. Machine should have smart-start function for one touch start of pre-saved programs.
S. Machine should have large color touch screen.

6. Machine should have advanced safety features

7. Machine should have fully automatic reagent management system

8. All machine operations should be microprocessor based.

9. Machine should have automatic/manual functioning mode

10, Machine should have auto deaning cyde

11, Machine should have comprehensive monitoring and full process control /(,/ VK/“/‘
12. Machine should have aute memorization and recovery

13. Machine should have low reagent alarm system
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Svernes 7"" Sanction Order Sanction No: 51168770072753

eMarkztp!ac adf Kd !
o ﬂ 7[ 0775 ?7(’20 23-24, 4t 3 //03/2 023 Sanction Date: 28-Aug-2023

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
placed on the Seller for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details /9, O / 2022-23 /Pé‘ 2.
Type: Central Autonomous Nan?e: . Harendra Dey '

Ministry: Ministry of Health and Family Welare Desngnatlon. Stores and P’°°‘f"’_‘e“t Officer

Department; Department of Health and Family Welfare Email ID: harendra.dey@nic.in

Organisation North Eastem Indira Gandhi Regional Institute of Health and GSTIN: N ) ) .
Name: Medical Sciences (NEIGRIHMS) P.%TNEL(i\gIth:ELgAawdxangdlang, Shillong

] i . Address: EA IH
Office Name: Neigrihms, Shillong MEGHALAYA - 793018

Financial Approval Detail » - 79¢/2023- 2 4/ at 09//03/2 023

Designation of official Director ,F.No.NEIGR/S&P/P-02/2022-23/pt-2,Buy Back Of Rs 2,32,000 against DRV
providing Administration Rs.4,80,000 ,As the offered buy back value does not covered the minimum DRV ,the
approval: buyback item will be retain by the institute for future trading/disposal

IFD Goncunence /

Competent Authority (HOD / YES

Head of Office) Approval "
Required? -
Budget availablity YES
Designation of official DDA & DFA ,Approved Agenda 30/IPC-03/23-24 dated 25/08/2023 ,CDN-C-796/23-

providing Financial approval: 24,21/08/2023

Seller Details
Company Name: UNI MEDITREK PRIVATE LIMITED
Email 1D: sales@unimeditrek.com

UNI MEDITREK PRIVATE LIMITED
Address: East Delhi

DELH! - 110082

Product Details

Ordered Price per Unit inclusive Total Price (Inclusive of
# | lItem Description Model Quantit Unit of all Duties and Taxes ali Duties and Taxes (in
y (in INR) INR))
Unimeditrek MS Powder coated with anti rusting VTP- .
! chemical coating utomated tissue processor 300 ! pleces 2127800.0 2127800.0
|
Total Order Value {in INR) 2127800.0
Consignee Details
: Lot . " Delivery To Be
.N n
S.No Consignee item No. Quantity Delivery Start After Completed By
Khrawkupar Jithod Katrai
con18.neigrihms. mi@gembuyer.in Unimeditrek MS Powder
P.O. NEIGRIHMS, coated with anti rusting g
1 Mawdiangdiang, Shillong chemical coating utomated . 1 28-Aug-2023 26-Nov-2023
EAST KHASI HILLS tissue processor
MEGHALAYA - 793018

Terms & Conditions

@ Store o Foouee oot Gificer %
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SUBJECT : /%«((; .51'33/4?7 of Cow OTOCr /4 / SONFUIE Y 4 o, ‘5“7 Darck
/,Y)f "y ;/{7«3 /76@ < e/é(}'bf/’” S )7’ (7 7[:‘2, o /)&/L’/:/,? y
y

whiect: Processing of Automated 'I‘z'ssilﬂpﬁﬁeﬁvﬁf‘!@gf)ﬁﬂi%ﬁy back of the old, exising, obsolste and

Jenserviceable for department of Pat/zology -reg.

BReference Ninutes of the snth & 550 Meeting of Procurement Committee held on 18t & 144h

fume and poth & poth Ot 2022, Vide Agenda No. C- 16 & (- 14763 proposal for buy back of
old. existing, Obsolete and unserviceable Automated Tissue Processor for Pathology
department. (Flag: A)

As per Govern1nent-e—l\’]arketplace (GeM) No: GeM/2023/B/3929331. Dated: 06/03/2025
For Processing of Automated Tissue Processor for Pathology department. (Flag: 1)

Placed alougside the evalvation report submitted by the Technical Evaluation Committee
censtitnted by the ¢ ‘ompetent Authority.(Flag: X).

On approval, Price bid were opened and the price offered by the tecno — commercially complaint
brlder (s) is placed at (Flag: ),

The price justification submitted by the techno —commercially compliant bidder is placed at
(Flag - Q).

The buy back value of old obsolete store at ¥2,31,840 per unit has already been deducted from
the price of the new equipment offered by bidder at GeN portal

Warvanty period of the supplied products shall be 5 years from the date of final acceptance of
goods or after completion of installation, commissioning & testing of goods ( if included in the
seope of supply), at consignee location.

The time schedule ofsupply, (leli\'e-l‘y, installation and Colmnissioning should be effected within
20 days from the date of supply order or else deduction on gross bill at the rate of 0.5 % per
week or part thereof, will be made as liquidated damages, subject to maximum of 10 % of the
valne of the delayed supplies or as applicable as per the conditions of tender. :

8/ Items details after negotiation is_as under:-

) description of Stores /Ttems Unit Price Goods & | Total Prive
Service Tax (Tnclusive GST)

©s1) |

¥ 18,95,800./- Inclusive ¥18,95,800./-

-A-\‘lii'onml;fd Tissue Processor.,
Offered by M/s Unimeditrek Poy
L.

Total Amount with 5 years \\';'ranty ?Tﬁs,SOO./—

(A‘Ma@ 4 % of Cost of the system per year inclusive of GST from 6t to 1o year.

o Nupees: Eigliteen Lk ninety five thousand eight hundred only

The proposed budget may be considered from the I'Y-2023-2+.
The processing of the above stores on buy back is as per Rule 176 & 217 of GIR 2017 and the
processing of the above stores on GeM is as per Rule 149 (111) of GFR 2017 please,

“uhmitted for acceptance, administrative approval, concurrence and expenditure sanction please.
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